Our Mission
Creating strong,
involved communities
focusing on
volunteerism and
active living programs
for adults 55 & above,
and care partners of

all ages.

Our Vision
Bringing volunteers
and healthy living
programs together to
create communities
where older adults and
care partners thrive.

A.C.E. of SW Minnesota
ANNUAL REPORT

Message from the Executive Director

Michelle Baumhoefner
Executive Director
2401 Broadway Avenue
Slayton MN 56172
(507) 360-4205
ACE.Director@murraycountymn.gov
www.aceswmn.org

As we reflect on 2025, | am filled with deep gratitude and pride for the
extraordinary impact made possible by our volunteers, staff,
community partners across our eight-county service area. Together,
we continue to promote dignity, independence, and quality of life for
older adults and caregivers.

A.C.E. of Southwest Minnesota provides a strong and consistent
network of services that support aging in place. From
volunteer-driven programs like friendly visiting, transportation, and
food support, to caregiver services such as respite, counseling, and
support groups, our work ensures individuals have access to the help
they need close to home.

We also continue to expand evidence-based health and wellness
programs and dementia education efforts throughout the region.
Programs like A Matter of Balance, SAIL, and our Dementia Awareness
Networks equip older adults and caregivers with the tools and
confidence to live safely, stay active, and remain connected in their
communities.

This work is made possible by the dedication of our volunteers and
the support of our funders, county partners, and community
collaborators. Together, we are strengthening commmunities and
creating meaningful opportunities for engagement and connection.

As we move forward, we remain committed to advocating for the
needs of older adults and caregivers while continuing to grow and
adapt our services to meet the needs of our region.

With appreciation,

CHictelle
CC

>
ACE.

ADVOCATE-CONNECT-EDUCATE
OF SOUTHWEST MINNESOTA

Your local VOICE for Aging Services & Volunteer Opportunities



3,293 volunteers delivered 344,570 hours of service across 399 active stations, an
impact equivalent to more than 165 full-time employees. Notably, 137 volunteers
served in multiple counties and 1,543 served at two or more stations.

The 2025 cumulative cost of volunteer service for all A.C.E. volunteers was $2.06/hour.

The task of putting a dollar value on volunteer time is a difficult one, because
volunteers provide so many intangibles that cannot be easily quantified. Even so,
the Bureau of Labor Statistics compiles yearly earnings data that is indexed by
Independent Sector - a leadership network for nonprofits, foundations, and
corporations - to generate a national rate for volunteer time as well as individual
rates for each state. The National value of volunteer time in 2025 was $36.14/hour
and the Minnesota value of volunteer time in 2025 was $39.80/hour. These
estimates help quantify the enormous value of the services that volunteers provide.

Using the 2025 National value of Volunteer Time ($36.14/hour),
A.C.E. of Southwest Minnesota volunteers donated $12,452,759 of service in 2025.

Using the 2025 Minnesota value of Volunteer Time ($39.80/hour),
A.C.E. of Southwest Minnesota volunteers donated $13,713,866 of service in 2025.
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1. |Access to Care - Evidence Based Health Promotion Programs
25 volunteers will serve 300 people, and help 225 people obtain increased health knowledge.

Amer',corps 2. |Aging in Place - Companionship Programs and Services (Respite and Sr Dining programs)
Seniors 175 volunteers will serve 166 people, and help 85 people improve their capacity for
independent living through Respite and Sr Dining services.

3. |Obesity and Food - Nutrition and Food Support Programs (Backback School Programs,
Commodity Supplemental Food Program [formerly known as NAPS], Food Shelves, MOW programs)
550 volunteers will serve 4,800 people and provide 450 individuals with increased food
security through the CSFP program and at Food Shelves/Pantries.

4. |Financial Literacy - Tax Preparation Assistance/Services 10 volunteers will assist 1,400 people
with theirincome taxes, generating $900,000 in refunds.

5. |Veterans & Families Served - Transportation Service through Nobles Co. DAV van/shuttle 6
volunteers will assist 15 veterans, and provide 11 veterans with improved access to medical
care.

6. |Other - Donations Management - Red Cross/Bloodmobile and Thrift Stores 260 volunteers
will assist at 15 volunteer sites, and provide 12 volunteer sites with increased effectiveness,
efficiency, and/or program scale/reach.

7. |Other Community Priorities - All volunteer work not aligned with another Primary Objective
1,145 volunteers will serve at 199 volunteer stations.




Finance - Profit & Loss Comparison 2025

A.C.E. OF SOUTHWEST MINNESOTA

Profit & Loss Comparison

Calendar Year 2025 vs. 2024

Current Year Prior Year Current vs. Prior
Jan 1 - Dec 31, Jan 1-Dec 3, Year
2025 2024 $ Owver/{Under)
Income
4111 - Donations (includes Special Project Accounts) 5 16,012 $ 15,410 5 603.00
4150 - Program Income (Voluntary Contributions/Cost Share Income) 7.360 4,715 2,645
4271 - United Way 4949 1,755 3,194
4285 - SW Initiative Foundation 76,500 1,000 75,500
4351 - County Pledges 202,931 191,709 11,222
4351 - Lyon County 74,711 67,532 7,179
4351 - Pipestone County 70,229 64,172 6,057
4621 . Miscellaneous Revenue (includes Contract Revenus, Rebates) 8,651 5,110 3,541
4651 - Interest Revenue 11,830 14,897 {3,067)
4711 - MBA - State (RSVP match) Grant 32,032 32,032 0
4811 - DHHS - Federal RSVP Grant 82.866 84,118 (1,252)
4833 - lIE Respite-Counseling {Federal) 65,973 653,481 2,492
4835 - lID Evidence- Based Programming (Federal) 29,145 33,500 {4,355)
Total Income $ 683,189 $ 579,43 $ 103,759
Expense
5200 - Salary & Leave Benefits 5 415921 $ 358,843 % 57,078
5300 - Fringe $ 112,541 101,442 11,100
6100 - Travel L 22,886 27,703 {4,817)
7410 - Postal Costs $ 4,040 4,024 16
7420 - Phone & Internet $ 240 930 (690)
7510 - Printing-Marketing L 9,588 9,048 540
7530 - Supplies-Mtg Expenses $ 14,383 17,420 {3,037)
7600 - Insurance (includes all business & volunteer coverages) % 6,589 5,803 786
8100 - Contracted Services {JPB Confract, MBA Grant Consultant) L3 64,742 54,073 10,669
8300 - Volunteers Expenses L3 36,246 25,597 10,748
8400 - Special Project Costs % 21,7719 18,089 3,690
8900 - Miscellaneous Expenses $ 1,331 2,130 (798)
Total Expense 710,387 625,102 85,284
Cash Basis-Income Owver (Under) Expense (27,198) {45,671) 18,473
A.C.E. Funding Sources - 2025
M Federal M S5tate = County B Donations & Misc.
A.C.E. Funding
Sources - 2025 Amount Percent
Federal b 177,984 26.0
State 32,032 50
County 347 871 51.0
Donations & Misc. 125,302 18.0
b 683,189 100.0
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COTTONWOOD COUNTY

Emily Bentson 177 volunteers
Program Manager since 09/03/2024 donated

1012 - 5th Avenue, PO Box 123 27,072 hours
Windom MN 56101 of service at

(507) 831-1803 40 locations
ace.cottonwood@co.cottonwood.mn.us

Programs offered in Cottonwood County include:
« AmeriCorps Seniors RSVP volunteer opportunities

« Self-supporting Services including Friendly Visiting, Commodity Supplemental Food Program
(formerly known as NAPS)

« Caregiver Services including Respite, Counseling, Support Group, Powerful Tools for Caregivers class

+ Alzheimer’s and Dementia resources including Aging and Dementia Trainings, Dementia Friends
sessions, Companion (interactive plush) Pets

+ Evidence-based health & wellness programs including RSVP Bone Builders, A Matter of Balance,
SAIL (Stay Active & Independent for Life)

Cottonwood County Volunteer Hours 2021 - 2025 Cottonwood County Volunteer Count 2021 - 2025
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1. Care & Share Thrift Shop 27 volunteers 4,654 hours 368 served/month

| 2. |[BARCInc. 18 volunteers 3,913 hours 501 served/month

3. Cottonwood Co. Animal Rescue 17 voluntsers 3,106 hours 18 served/month

n windom Area Sharing Center 7 volunteers 2,073 hours 587 served/month

5. Cottonwood Co. Historical Society 13 volunteers 2,013 hours 150 served/month

“ windom Area Hospital Auxiliary 22 volunteers 1560 hours 660 served/month

7. Mary & Martha's Pantry 16 volunteers 1,089 hours 96 served/month

“ The Windom Service Club 10 volunteers 1,037 hours 576 served in 2025

9. American Lutheran Quilters-Windom 11 volunteers 1,030 hours 52 served in 2025

10. |Mountain Lake Heritage Village 3 volunteers 622 hours 680 served in 2025




LINCOLN COUNTY

Jody Hexem 518 volunteers
Program Manager since 06/01/2020 donated
221 North Wallace Street, PO Box 79 56,259 hours

Ivanhoe MN 56142
(507) 829-0780
ace.lincoln@lincolncountymn.gov

of service at
72 locations

Programs offered in Lincoln County include:
« AmeriCorps Seniors RSVP volunteer opportunities

- Self-supporting Services including Telephone Reassurance, Friendly Visiting, Commodity Supplemental
Food Program (formerly known as NAPS)

« Caregiver Services including Respite, Counseling, Support Group, Powerful Tools for Caregivers class

+ Alzheimer’s and Dementia resources including Aging and Dementia Trainings, Dementia Friends
sessions, Companion (interactive plush) Pets, AFA Virtual Reality Dementia Simulations

« Evidence-based health & wellness programs including RSVP Bone Builders, A Matter of Balance,
SAIL (Stay Active & Independent for Life)

Lincoln County Volunteer Hours 2021 - 2025

Lincoln County Volunteer Count 2021 - 2025
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1. This Of Place Thrift Shop 35 volunteers 6,951 hours 171 served/month

| 2. |st. John's Lutheran Quilters/Activities 18 volunteers 4,466 hours 228 served/month
3. Iivanhoe VFW 25 volunteers 4,136 hours 218 served/month

n Divine Providence Thrift Shop 21 volunteers 2,785 hours 198 served/month
5. Bethany Elim WELCA Quilters 16 volunteers 2,231 hours 166 served in 2025

2025

TOP
10

“ Danebod Campus-Historical Site 40 volunteers 1,482 hours 123 served/month
7. UCAP Transportation - Lincoln Co. 3 volunteers 1,479 hours 64 served/month
“6._[Tyler Arts Councl 20 volunteers 1475 hours 212served/month |
9. Friendly Visiting - Lincoln Co. 17 volunteers 1,319 hours 28 served/month
10. |vanhoe Community Club 7 volunteers 1,267 hours 600 served/month

ADVOCATE - CONNECT - EDUCATE



LYON COUNTY

=

Jane Nelson Como 235 volunteers
Program Manager since 03/22/2024 donated
607 West Main Street 35,442 hours

(507) 532-1326 29 locations
ace.lyon@co.lyon.mn.us

éﬁﬂ A ié B ';"\g,
Programs offered in Lyon County include:
« AmeriCorps Seniors RSVP volunteer opportunities

« Self-supporting Services including Telephone Reassurance, Friendly Visiting, Commodity
Supplemental Food Program (formerly known as NAPS)

« Caregiver Services including Respite, Counseling, Support Group, Powerful Tools for Caregivers
class

« Marshall Area Dementia Awareness Network providing Alzheimer’s and Dementia resources
including Aging and Dementia Trainings, Dementia Friends sessions, annual Walk for Memories
fundraiser, Companion (interactive plush) Pets, Reminiscence Kits

- Evidence-based health & wellness programs including SAIL (Stay Active & Independent for Life),

Stepping On
Lyon County Volunteer Count 2021 - 2025

Lyon County Volunteer Hours 2021 - 2025
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2025 1. UCAP Transportation - Lyon Co. 13 volunteers 11,530 hours 479 served/month

n Kitchen Table Food Shelf - Marshall 18 volunteers 4,800 hours 1,260 served/month
T o P 3. Boulder Estates 30 volunteers 3,055 hours 146 served/month
n Balaton Area Historical Society 14 volunteers 2,613 hours 50 served/month
l O 5. Wheels Across the Prairie Museum 5 volunteers 1,695 hours 185 served/month

“ Respite Care - Lyon Co. 9 volunteers 1293 hours 6 served/month
7. Tracy NAPS Site 18 volunteers 1,110 hours 158 served/month

“ Minneota Senior Center 13 volunteers 1,079 hours 60 served/month
9. Habitat for Humanity of Redwood River 19 volunteers 1,000 hours 98 served/month
10. |Hill Street Place 27 volunteers 937 hours 88 served/month




MURRAY COUNTY

Joyce Wiekeraad 434 volunteers
Program Manager since 04/03/2017 donated

2989 Maple Road 43,868 hours
Slayton MN 56172 of service at

(507) 836-8705 56 locations
ace.murruy@murruycou ntymn.gov

Programs offered in Murray County include:
« AmeriCorps Seniors RSVP volunteer opportunities

« Self-supporting Services including Telephone Reassurance, Friendly Visiting, Commodity Supplemental
Food Program (formerly known as NAPS)

« Caregiver Services including Respite, Counseling, Support Group, Powerful Tools for Caregivers class

« Murray County Dementia Awareness Network providing Alzheimer’s and Dementia resources including
Aging and Dementia Trainings, Dementia Friends sessions, Companion (interactive plush) Pets,
Reminiscence Kits

- Evidence-based health & wellness programs including SAIL (Stay Active & Independent for Life),
A Matter of Balance

Murray County Volunteer Hours 2021 - 2025 Murray County Volunteer Count 2021 - 2025
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1. Friendly Visiting - Murray Co 31volunteers 5,783 hours 90 served/month

n Chandler Area Quilters 13 volunteers 4,198 hours 189 served in 2025

3. Llake Wilson Quilters 14 volunteers 2,723 hours 268 servedin 2025

n Hadley Lions 35 volunteers 2,566 hours 353 served/month

5. Hospice of Murray Co.-Special Events 58 volunteers 2,460 hours 61served/month

2025

TOP

10

n St. Ann’s Special Events 60 volunteers 2,320 hours 1,473 served/month

7. Sillerud Quilters & Friends 13 volunteers 1,919 hours 212 served in 2025

“ Christ Lutheran Special Events 31 volunteers 1,802 hours 101 served/month

9. Murray Co. Food Shelf 29 volunteers 1,767 hours 313 served/month
10. |Lake Wilson Clothing Center 9 volunteers 1,313 hours 92 served/month

ADVOCATE - CONNECT - EDUCATE



NOBLES COUNTY

Joanne Bartosh 358 volunteers
Program Manager since 08/14/2000 donated

315 - 10th Street, PO Box 1011 35,604 hours
Worthington MN 56187 of service at

(507) 295-5262 ‘
ace.nobles@co.nobles.mn.us 38 locations

Programs offered in Nobles County include:
« AmeriCorps Seniors RSVP volunteer opportunities

« Self-supporting Services including Telephone Reassurance, Friendly Visiting, Commodity Supplemental
Food Program (formerly known as NAPS)

« Caregiver Services including Respite, Counseling, Support Group, Powerful Tools for Caregivers class

+ Alzheimer’s and Dementia resources including Aging and Dementia Trainings, Dementia Friends
sessions, Companion (interactive plush) Pets

« Evidence-based health & wellness programs including RSVP Bone Builders, A Matter of Balance,
SAIL (Stay Active & Independent for Life), Living Well with Diabetes

Nobles County Volunteer Hours 2021 - 2025 Nobles County Volunteer Count 2021 - 2025
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1. Legacy Thrift Store 69 volunteers 9,103 hours 1,271 served/month

| 2. |RSVP Has Heart Club/Community Prj T volunteers 2,885 hours 25 served/month
3. Manna Food Pantry 13 volunteers 2,319 hours 1,241 served/month

n Nobles Co Historical Society Museum 9 volunteers 2,273 hours 293 served/month

5. Worthington Senior Dining 26 volunteers 2,146 hours 40 served/month
“ UCAP Transportation - Nobles Co. 3 volunteers 1,906 hours 78 served/month

7. Round Lake Community Center 15 volunteers 1,643 hours 794 served/month

n Worthington Christian Church Food Shelf 16 volunteers 1,574 hours 713 served/month

9. OLGC Quilters 15 volunteers 1,543 hours 46 served in 2025
10. |Sanford Wgtn Reg Hospital Auxiliary 30 volunteers 1535 hours 1,371 served/month




PIPESTONE COUNTY

Jill Toering 470 volunteers

Program Manager since 01/02/2023 donated
416 South Hiawatha Avenue 43,027 hours
Pipestone MN 56164 of service at

(507) 828-1238 41 locations
ace.pipestone@pipestonecounty.gov

Pipestone County rejoined A.C.E. of Southwest Minnesota effective January 2, 2023. Programs and
services offered in Pipestone County include:

« AmeriCorps Seniors RSVP volunteer opportunities

+ Self-supporting Services including Friendly Visiting, Commodity Supplemental Food Program
(formerly known as NAPS)

 Caregiver Services including Respite, Counseling, Support Group, Powerful Tools for Caregivers class

« SW MN Dementia Awareness Network providing Alzheimer’'s and Dementia resources including Aging
and Dementia Trainings, Dementia Friends sessions, annual Dementia Awareness Walk fundraiser

- Evidence-based health & wellness programs including SAIL (Stay Active & Independent for Life),
A Matter of Balance

Pipestone County Volunteer Hours 2021 - 2025 Pipestone County Volunteer Count 2021 - 2025
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1. Pipestone Co.Food Shelf, Inc. 198 volunteers 7,366 hours 1,212 served/month
Pipestone Co. Medical Center 37 volunteers 5,194 hours 3,795 served/month

3. UCAP Transportation - Pipestone Co. 7 volunteers 4,295 hours 167 served/month
1In.l’«:nluntxevers in Mercy Thrift Store 28 volunteers 3,452 hours 1,243 served/month

5. Peace United Methodist Church 27 volunteers 2,864 hours 373 served/month
“ Holland Senior Citizens Center 15 volunteers 1,842 hours 198 served/month

7. Pipestone Senior Citizens Center 31volunteers 1,666 hours 168 served/month
Americun Legion Post 6 3lvolunteers 1,634 hours 570 served.-"month

9. Lights atthelodge 9volunteers 1,365 hours 4,280 served in2025

10. |First Presbyterian Church - Pipestone 17 volunteers 1,057 hours 197 served/month

ADVOCATE - CONNECT - EDUCATE



REDWOOD COUNTY

Susann Zeug-Hoese Program 419 volunteers
Manager since 03/25/2024 donated

302 - 3rd Street East, PO Box 130 46,619 hours
Redwood Falls MN 56283 of service at

(507) 627-1016 60 locations
ace.redwood@redwoodcounty-mn.gov

Programs offered in Redwood County include:
« AmeriCorps Seniors RSVP volunteer opportunities

« Self-supporting Services including Telephone Reassurance, Friendly Visiting, Commodity
Supplemental Food Program (formerly known as NAPS)

« Caregiver Services including Respite, Counseling, Support Group

+ Redwood Area Dementia Awareness Network providing Alzheimer’'s and Dementia resources
including annual Dementia Education event, Aging and Dementia Trainings, Dementia Friends
sessions, Companion (interactive plush) Pets, Reminiscence Kits

- Evidence-based health & wellness programs including SAIL (Stay Active & Independent for Life),
Stepping On, RSVP Bone Builders

Redwood County Volunteer Hours 2021 - 2025 Redwood County Volunteer Count 2021 - 2025
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1. Westside Center Thrift Shop 20 volunteers 7,711 hours 1270 served/month

| 2. |Bridge Street Bargains Thrift Shop 14 volunteers 4,365 hours 1,156 served/month
3. Wabasso Senior Dining/HDM 20 volunteers 3,138 hours 663 served/month

n UCAP Transpotation - Redwood 7 volunteers 2,989 hours 106 served/month
5. CentraCare Hospital/Hospice 24 volunteers 2,721hours 426 served/month

“ Gloria Dei Mission Quilters 16 volunteers 2,613 hours 141 served in 2025
7. We Care Food Shelf 10 volunteers 1,847 hours 451 served/month

n Share the Spirit 95 volunteers 1,694 hours more than 1,100 served in 2025
9. Redwood Area Food Shelf, Inc. 17 volunteers 1,259 hours 424 served/month

10. |Piece Makers Quilt Club-Redwood Falls 12 volunteers 1,220 hours 99 served in 2025




ROCK COUNTY

Linda Wenzel 751 volunteers
Program Manager since 7/1/2019 donated

105 South Estey Street, Suite #2

Luverne MN 56156 :eﬁ;‘G’IBCOePLOturS A
(507) 283-5064 C
ace.rock@co.rock.mn.us 63 locations

Programs offered in Rock County include:
AmeriCorps Seniors RSVP volunteer opportunities

Self-supporting Services including Friendly Visiting, Commodity Supplemental Food Program
(formerly known as NAPS)

Rock County Volunteer Hours 2021 - 2025
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Caregiver Services including Respite, Counseling, Support Group, Powerful Tools for Caregivers class

SW MN Dementia Awareness Network providing Alzheimer’s and Dementia resources including
Aging and Dementia Trainings, Dementia Friends sessions, annual Dementia Awareness Walk
fundraiser, Companion (interactive plush) Pets, Reminiscence Kits

Evidence-based health & wellness programs including SAIL (Stay Active & Independent for Life),
A Matter of Balance, Living Well with Chronic Conditions, Living Well with Diabetes

Medical Equipment Rental

Rock County Volunteer Count 2021 - 2025
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1. ATLAS-Rock Co/Redeemed Remnants 47 volunteers 5,088 hours 1,678 served/month

| 2. |Grace Quilters 19 volunteers 3,455 hours 237 served in 2025
3. Rock Co Historical Society 34 volunteers 3,405 hours 420 served/month

n Sanford Medical Center-Luverne 31 volunteers 2,376 hours 1277 served/month

5. Friendly Visiting-Rock Co 35 volunteers 2159 hours 38 served/month

“ LSS Mealsite at Generations 34 volunteers 2,086 hours 341 served/month
7. Rock Ranch 46 volunteers 1,883 hours 76 served/month

| 8. |sewn in Faith (Methodist Church) 12 volunteers 1,870 hours 400 served in 2025

9. Blue Mound Area Theatre (BMAT) 34 volunteers 1,804 hours 874 served/month
10. (St Catherine's Sewing Center 1 volunteers 1,783 hours 148 served in 2025

ADVOCATE - CONNECT - EDUCATE



Since 1972, A.C.E. of SW Minnesota has been instrumental in coordinating
volunteer services in local communities, and we look forward to sustaining
our existing volunteer opportunities as well as obtaining new ones for
many years to come! Over the years, we have expanded our
programming to include more than just volunteer opportunities. We have
added programs for Caregivers, Dementia education, and active/healthy
living classes. All of the services we now offer help the aging members of
our communities remain independent and safe in their own homes for as
long as possible.

MEET THE 2025 BOARD

Joint Dean Nielsen - Board Chair, Lincoln County Commissioner
Powers Dan Wildermuth - Vice Chair, Pipestone County Commissioner
Board Todd Draper - Treasurer, Lyon County Commissioner
Members Donna Gravley - Cottonwood County Commissioner
Jackie Meier - Murray County Commissioner
Bob Demuth, Jr. - Nobles County Commissioner
Jim Salfer - Redwood County Commissioner
Sherri Thompson - Rock County Commissioner
Connie Frahm - Rock County, Advisory Council Representative
Jay Trusty, SRDC (non-voting member)

Joint cottonwood County - Rosalee Davis & Mike Stoffregen
AdViSOI‘y Lincoln County - Susan Johnson & Connie Bressler
Council Lyon County - Jaen Weilage & Rebekah Reynolds
Murray County - Diane Malone & Glenn Kluis
Members Nobles County - Linda Koning & Karen Feit
Pipestone County - Billie Halbersma & Paula Domena
Redwood County - Sandy Gustad & Clara Friese
Rock County - Connie Frahm & Dianne Strassburg

Proud to be the local program sponsor of

Q

AmeriCorps
Seniors

A.C.E. of Southwest Minnesota is funded in part by AmeriCorps Seniors RSVP Program, Minnesota Board on Aging, MNRAAA, the United
Way Agency, and the Southwest Initiative Foundation's Paul and Alma Schwan Aging Trust Endowment Fund. It is also sponsored

locally by Cottonwood, Lincoln, Lyon, Murray, Nobles, Pipestone, Redwood, and Rock Counties.
April 2026



